
\

Iś1

fł

I-

S

0
S

I-a

-
w

C)

C)

Łi

I-

w

C)

EII]iIIF1II*J1'Tl

Vlanagement system as per

ISO/IEC 20000-1:2018

In accordance with TÜV AUSTRIA procedures, it is hereby certified that

ČIKOM DOO
Damatinska 78

81000 Podgorica
Rflontenegro

applies a management system in line with the above standard for the

following scope

TW
AUSTRIA

Software design and development, IT engineering, consulting,
sales and maintenance of IT equipment and services

Certificate Registration No. 10000250014266

Certification Body
at TÜV AUSTRIA GMBH

Valid until: 2028-07-13

Initial certification: 2025-07-14

Vienna, 2025-07-14

This certification was conducted in accordance with TÜV AUSTRIA auditing and certification

procedures and is subject to regular surveillance audits.

TÜV AUSTRIA GMBH Deutschstrae 10 A-1230 Wien www.tuv.at
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